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Windows Server 2016 Remote Desktop Services
Starting program
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I've setup a Windows Server 2016 RDP server and everything works
except for the in AD specified Starting program that won't launch.

The program specified exists on the server and it works perfectly on a
Windows 2008 R2 RDP server, so | don't understand why it doesn't run on

this Windows 2016 RDP server.

By using our site, you acknowledge that you have read and understand our Cookie X

Policy, Privacy Policy, and our Terms of Service.



https://serverfault.com/users/signup?ssrc=hero&returnurl=https%3a%2f%2fserverfault.com%2fquestions%2f846092%2fwindows-server-2016-remote-desktop-services-starting-program
https://serverfault.com/
https://serverfault.com/questions/846092/windows-server-2016-remote-desktop-services-starting-program
https://stackoverflow.com/jobs/companies/siemens-ag
https://stackoverflow.com/jobs/companies/siemens-ag
https://stackoverflow.com/legal/cookie-policy
https://stackoverflow.com/legal/privacy-policy
https://stackoverflow.com/legal/terms-of-service/public

Properties § 2 x|

Published Certificates | Member Of | Dial-in I Object I Security I
General | Address I Account I Profile | Telephones I Organization l
Environment |Sessions| Remote control| Terminal Services Profilel CDM+I

lJse this tab to configure the Terminal Services startup environment. These
settings override client-specified settings.

~ Starting program

[V Start the following program at logon:

Program file name:

Start in:
IC:'\Program Files [x86)\RES SoftwaretWorkspace Manager

~ Client devices
[V Connect client drives at logon
[V Connect client printers at logon

[v Default to main client printer

0K Cancel Apply

What am | doing wrong here? :)
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If it works perfectly on a 2008 server but not on a 2016 server, then it might
be a problem with the AD itself, or the server's connection to it. Did you

upgrade everything, or just add this server, or what? Do other AD functions
work correctly on this server? In other words, | think we need more context
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on this one. — SDsolar Apr 23 17 at 19:02 /

It's a freshly installed 2016 server that runs natively. This new 2016 server is
added to an existing Domain, the server running the AD is a 2003 R2 server.
The second RDP server runs 2008 R2 and on this server the startup program
executes just fine. | also did a dcdiag and al tests passed. — svh1985 Apr
23 '17 at 22:05

Sounds like you have all the bases covered. So that means it is time to turn
to Microsoft for an answer. — SDsolar Apr 24 17 at 1:57

1 Answer

According to Microsoft this is not a bug but rather a feature introduced
with the changes to the Remote Connection Manager (RCM) in Windows
3 Server 2016.

Quoting https://support.microsoft.com/en-us/help/3200967/changes-to-
remote-connection-manager-in-windows-server-2016:

Starting in Windows Server 2016, RCM no longer queries the user’s
object in AD DS. If you require RCM to query AD DS because you are
using the Remote Desktop Services attributes, you must manually
enable RCM. Use either of the following registry values to enable the
behavior of RCM in Windows Servers 2012 R2 and earlier versions

Use either of the following registry values to enable the behavior of
RCM in Windows Servers 2012 R2 and earlier versions:

HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Windows NT\Terminal
Name: fQueryUserConfigFromDC

Type: Reg_DWORD

Value: 1

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Terminal
Server\WinStations\RDP-tcp

Name: fQueryUserConfigFromDC

Type: Reg_DWORD

Value: 1
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